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ISO 17025:2017 Laboratory Accreditation Training
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HIGH LEVEL STRUCTURE

Management System Compliance and Effectiveness
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Management System Leadership Requirements

Management Systems Auditee

Management System: Organization’s Context, Risks and Controls
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Root Cause Analysis
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Corrective / Preventive action (CAPA) (South Africa)

27-28
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Duration
COURSE (Days) Mar Apr May Jun Jul Aug
HIGH LEVEL STRUCTURE

Management System Compliance and Effectiveness 2 4-5
Management System Leadership Requirements 1 6
Management Systems Auditee 1 7
Management System: Organization’s Context, Risks and Controls 1 8

Other Courses

Root Cause Analysis 2 1-2

Corrective / Preventive action (CAPA) (South Africa) 2 21-22
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HIGH LEVEL STRUCTURE

Management System Compliance and Effectiveness 8-9
Management System Leadership Requirements 10
Management Systems Auditee 11
Management System: Organization’s Context, Risks and Controls 12
Other Courses

Root Cause Analysis 22-23
Corrective / Preventive action (CAPA) (South Africa) 24-25

Transfers and cancellations of Training Courses

If delegate cancels a registration: Any cancellations must be made no later than 14 working
days before the start date of the relevant training course. We will only accept cancellations that
are made in writing. If a delegate fails to attend a Training Course without prior cancellation
request, full payment will be required.

If BSI postpones or cancels a Training Course, or changes the course content: We
reserve the right to cancel or postpone a Training Course at any time, without incurring any
additional liability to the Licensor or any delegate. In such circumstances, we will offer alternative
dates, a full refund or a credit note.

Refund Policy: if the refund is approved by the Licensor, it will be made through the original
mode of payment only. No refunds shall be given for the cancellation of Distance Learning,
Blended Learning and ELearning courses no matter when cancellation is notified to us.

Terms of Payment

On receipt of training booking form/LPO, an invoice will be sent to you.

Course fees/Payments are inclusive of training courseware, lunch and refreshments.

Lodging and travel costs are excluded in the course fee. The individual attending the course
must make their own travel and accommodation arrangements.
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Contat us

+27 12 004 0279

bsi.za@bsigroup.com

" bsigroup.com/en-za
bsi.




